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PAYING
WITH
AFTERPAY

*You must be 18 or older, a resident of the U.S. and meet additional eligibility criteria to qualify. Late fees may apply. Estimated payment amounts shown 
on product pages exclude taxes and shipping charges, which are added at checkout. Click here for complete terms.Loans to California residents made or 
arranged pursuant to a California Finance Lenders Law license.For internal use only. Not for customer distribution. For full terms & conditions direct 
customers to https://www.afterpay.com/terms

Shop now. Pay over 6 weeks. Always interest-free*

In-store, Afterpay is a digital wallet payment option, powered by an app.

Afterpay allows the customer to split their purchase into 4 payments.
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WHO CAN
SIGN UP
FOR 
AFTERPAY?

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

● Be 18 years old or older.

● Provide a valid phone number 
and email address.

● Be a US resident who resides 
in one of the 50 states or the 
District of Columbia
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FIRST TIME
USER? ONE 
TIME SETUP

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

Download the App 
from the Apple App or 

Google Play store.

Follow the in-app 
tutorial to be guided 
through set-up and 

learn about the 
Afterpay App.

Connect their 
preferred payment 

method and add the 
Afterpay Card to their 

digital wallet.

Access their 
Afterpay Card from 
the Afterpay App 

when theyʼre ready to 
check out.

STEP 1 STEP 2 STEP 3 STEP 4

To use Afterpay in-store, customer will:
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IT’S AS 
SIMPLE AS:

*You must be 18 or older, a resident of the U.S. and meet additional eligibility criteria to qualify. Late fees may apply. Estimated payment amounts shown 
on product pages exclude taxes and shipping charges, which are added at checkout. Click here for complete terms.Loans to California residents made or 
arranged pursuant to a California Finance Lenders Law license.For internal use only. Not for customer distribution. For full terms & conditions direct 
customers to https://www.afterpay.com/terms

The Card tab is where itʼs at. 
Customers can check their 
pre-approved spend estimate and 
find stores where they can Afterpay it.

App it

When customers are ready to 
checkout, so is Afterpay. They 
simply tap their phone to the card 
reader and select their Afterpay Card 
from their digital wallet.

Itʼs in the bag! Customers 
take their purchase home 
that day and pay over 6 weeks. 
Always interest - free.* 

1
Tap it

Own it

2
3
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RETURNING 
WITH
AFTERPAY

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

Always refer to our Return Policy for eligibility and requirements. 

Itʼs simple to restore funds to the customerʼs original payment 
method with the Afterpay Card. 

Hereʼs how!
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TO BEGIN
AN AFTERPAY
RETURN

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

1. Identify any key information that our return policy 
requires you to confirm.

2. Follow our return process to prompt the card reader. 
Follow the options on the next pages for Afterpay 
returns from purchases made in-store or online.
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IN-STORE
PURCHASE

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

1. Direct the customer to tap their phone to the card 
reader and select their Afterpay Card from their 
digital wallet.

2. If the Afterpay Card isnʼt in the customerʼs wallet, 
have them open the Afterpay App, go to the Card 
tab, and select 'Return an order.' This will prompt the 
Afterpay Card, which can then be tapped to the 
reader.
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ONLINE
PURCHASE

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

● Customer has the Afterpay Card set up in the Afterpay App:

○ Direct the customer to tap their phone to the card reader and select their 
Afterpay Card from their digital wallet.

● Customer does not have the Afterpay Card set up in the Afterpay App:

○ Direct the customer to download the Afterpay App and complete the one-time 
set-up to connect their original payment method used for their online AP 
purchase, to their new digital Afterpay Card.

○ Direct the customer to tap their phone to the card reader and select their 
Afterpay Card from their digital wallet.

● The customer does not have the Afterpay Card and does not want to download the app 
and/ or set up the Afterpay Card:

○ Follow the refund options in our return policy for customers who do not have 
their original form of payment. Customers will continue to owe Afterpay any 
remaining payments.

Refund complete! Afterpay will confirm with the customer that the return was successful.

○ Any remaining payments that the customer had due to Afterpay will be 
adjusted or canceled.

○ Any payments already made to Afterpay will be restored in up to 10 business 
days, to the customerʼs payment method connected to their Afterpay Card.
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CUSTOMER
SUPPORT
Help Center

Find helpful FAQs and troubleshooting tips at: help.afterpay.com

In-App Message

      >        Help >  New conversation

For internal use only. Not for customer distribution. For full terms & conditions direct customers to https://www.afterpay.com/terms

Scan the QR Code to get additional Afterpay training resources.

http://help.afterpay.com

