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Over a million customers are set to shop during 
Afterpay Day. Uncover the tips, tactics and insights to 

make this retail moment count.

Your guide to winning with Afterpay Day

get ready 
for an unmissable 

retail moment
Afterpay Day is more than a sale.  

It’s a major retail opportunity - as results from last Afterpay Day reveal:

+1M
customers shopped Afterpay 
Day in March 2025*

~40%
of customers shopped with a 
BUSINESS they’ve never 
shopped with before*

2.21m
orders were placed during 
Afterpay Day March 2025*

15%
Increase in year-on-year 
customer spend in August 
2024*

every 36 seconds
 A new customer signed up and 
made a purchase*

want to get in front of 
afterpay day customers?

Tell us about your Afterpay Day offer by Friday 8 August  to be featured on the Afterpay Shop Directory (it’s free!).

SUBMIT YOUR OFFER

meet your afterpay day 
customers

70%

millennials and gen z *

59%

female shoppers *

$150 average order value spent by Gen Z at small businesses *

tip:

How to reach customers during 
Afterpay Day

Show up where they are by promoting your Afterpay Day offer via channels such as Instagram, TikTok and email.  
Download our free toolkit to take advantage of our customisable social media assets. 


DOWNLOAD TOOLKIT ASSETS

what shoppers are 
searching for

high-performing 
categories in march ‘25*

APPAREL AND ACCESSORIES

Electronics

Travel and experiences

Beauty and cosmetics

Home and garden

POPULAR PURCHASES IN 
MARCH ‘25*

1 Sheets and bedding

2 Home fragrances

3 Vacuums

4 Scooters and bikes

5 Sleepwear and loungewear 

TRENDING CATEGORIES

IN MARCH ‘25*

health and wellness

hardware

Animal and pet supplies

Why customers shop 
Afterpay Day

Shoppers hitting the sale are seeking one thing: value.

to take advantage of 
discounts**

55%
to save money** to get value for 

money**

43%
to buy items that are 

normally outside my 
price range**

25%
to stock up on 

essentials**
to buy gifts for 

special occasions**

15%
to treat my family 

and friends**

WHEN PEAK 
SHOPPING SOARED...

in-store 
sales

12-3pm daily

saturday*

19:02

online 
sales

9am-12pm, 6-9 daily

thursday and sunday*

How to reach Afterpay Day 
shoppers

We want you to enjoy your best Afterpay Day yet. 
Here are our tips to help you succeed:

1

craft a 
compelling offer
The offer types that drove the 

greatest sales uplift in August 

2024 were a percentage-off 

discount (eg 30% off)***.

2

Let us amplify your 
offer

Submit the details of your offer 

to us by 8 August and we will 

promote it on Afterpay Shop 

Directory to help you attract 

new and exiting customers.

3

Spread the word

If customers don’t know about 

your Afterpay promotion, they 

can’t shop it. Use all your 

marketing channels - your 

website, email list and social 

media channels - to let 

customers know you’re taking 

part in Afterpay Day.

4

Utilise our ready-
made, free 

marketing assets

Spend less time creating social 

media posts and more time 

running your business. 

Download our free Afterpay Day 

toolkit, which features ready-to-

use and customisable social 

media posts, website banners 

and more.

ready to 
supercharge 

sales?
SUBMIT YOUR OFFER

SOURCE

*Internal Afterpay Data, 20-23 March 2025


**THE DATA HAS BEEN COLLECTEd from an internal survey conducted 10-21 January 2025 featuring 922 Afterpay customers across Australia. 
***Afterpay internal data, 15-18 August 2024

https://airtable.com/appOhsSIv6K7lXFfW/shr4CWVdY5BSKR6hl
https://www.afterpay.com/en-AU/business/afterpay-day-merchants/marketing-toolkit
https://www.afterpay.com/en-AU/business/afterpay-day-merchants/marketing-toolkit
https://airtable.com/appOhsSIv6K7lXFfW/shr4CWVdY5BSKR6hl

